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BAocAo
V~vifC tri~n khai ngimg thu ti~n difn t,i nha khach hang, chuy~n dBi hinh

thirc thong bao va thanh toan ti~n difD tren dia ban tinh An Giang

Kinh giri:
- Doan Dai bieu Quoc hoi tinh An Giang;
- HQid6ng nhan dan tinh An Giang;
- Uy ban Nhan dan tinh An Giang.

Thai gian qua, Cong ty Di~n hrc An Giang (PCAG) da nhan duoc S\Iquan tam,
chi dao va phoi hQ'Pcua cac Quy co quan, tao diSu kien thuan loi d€ trien khai cac
chu tnrong d6i moi trong hoat dQngkinh doanh dien, phuc vu nguoi dan tren dia ban
tinh ngay cang t6t han.

Thuc hien chu tnrong cua Chinh phu vS phat trien thanh toan khong dung tiSn
mat, dAymanh chuyen d6i s6 quoc gia va nang cao chfit hrong cung cfip dich vu
cong, dich vu thiSt ySu ph\lc V\l ngum dan; d6ng thai th\IChi~n dinh huang cua T~p
doan Di~n l\IcVi~tNam (EVN) va T6ng cong ty Di~n l\IcmiSnNam (EVNSPC) vS
hi~nd~ihoa cong tac kinh doanh va dich V\l khach hang, Cong ty Di~n l\IcAn Giang
(PCAG) da ban hanh KS ho~ch s6 1913/KH-PCAG ngay 29/3/2026 vS phat tri€n
khach hang thanh toan tiSndi~n khong dung tiSnm~t giaido~n 2026 - 2030.

Theo kSho~ch, PCAG th\Ic hi~n lQtrinh ngimg thu tiSn di~n t~i nha khach hang
tnr6'c Dgay 31112/2026, chuy€n sang cac hinh thuc thanh toan hi~n d~i, an toan,
,minh b~ch va thu~n ti~n han cho khach hang. PCAG tran trQngbao cao cac Quy co
quan mQts6 nQidung lien quan dSnkS ho~ch tri€n khai thay d6i hinh thuc thu tiSn
di~n va thong bao tiSn di~n tren dia ban tinh An Giang nhu sau:

1. M1}.ctien va IQtrinh thvc hifD

Trong nhiSu nam qua, PCAG da hQ'Ptac v6i cac t6 chuc cung Ung dich V\l thu
hQtiSn di~n (g6m cae Ngan hang, cae T6 chuc trung gian thanh toan) va cir nhan
vien dSn thu tiSndi~n tf\ICtiSp t~inha khach hang (g9i tilt fa hrc fU(1ngDjch v~), giri
gifiybao tiSn di~n va don d6c thanh toano

Nh~m tri€n khai th\Ic hi~n chu truang va kS ho~ch nhu tren, PCAG se ngimg
thue l\Ic lUQ'llgDich V\l thu tiSn di~n t~i nha khach hang va thay thS b~ng cac kenh
thanh toan di~n illhi~n d~i. Vi~c chuy~n d6i hinh thuc thanh toan khong chi gop
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phan nang cao tinh cong khai, minh bach trong viec thanh toan ti€n di~n rna con
giam thieu rui ro quan ly ti€n mat, tao thuan loi cho khach hang trong viec thanh
toan moi luc, moi noi; d6ng thai phil hop voi xu huang phat trien kinh t€ s6 va xay
dung chinh quyen s6 tren dia ban tinh An Giang.

LQ trinh thuc hien duoc trien khai thea nrng khu V\ICill thang 6/2026 va hoan
thanh toan bQtnroc ngay 31112/2026. Theo k€ hoach, 25 Dien I\Ic tnrc thuoc PCAG
se Iclnhrot chftm dill hinh thirc thu tien dien tai nha khach hang, thay the bang mang
hroi cac diSm thu hQ, kenh thanh toan ngan hang va trung gian thanh toan da diroc
ky k€t hop taco KS illkhi dua van thuc hien tai tirng khu V\IC,PCAG se khong cu
nhan vien hoac dan vi hop tac den thu tien dien tai nha khach hang.

Truac khi th\lc hi~n nglIng thu t~i timg dia ban, PCAG cam k€t thong bao rQng
rai den toan bQ khach hang trong khu V\ICb~ng nhi€u hinh thuc t6i thiSu 01 thang
truac khi th\lc hi~n, bao g6m: thong bao qua Ung d\lIlg cham soc khach hang cua
nganh f)i~n (App EVN CSKH), tin nh~n SMS, h~ th6ng phat thanh xa/phuang, van
ban trgc ti€p den khach hang, treo bang ronl poster (ap phich) thong bao t~i khu V\IC
dong dan cu, ... NQi dung thong bao se neu ro thai diSm nglIng, cac kenh thanh toan
thay the va s6 di~n tho~i h6 trg khach hang.

2. Binh thuc thong bao ti~n c1i~n

Sau khi nglIng thu ti€n t~i nha, PCAG khong giri thong bao ti€n di~n b~ng gifty
trgc ti€p den khach hang nhu truac day. Thay van do, khach hang nh~n thong bao
ti€n di~n va nh~c thanh toan qua cac kenh: ~

App EVN CSKH: khach hang chu dQng thea doi chi s6 tieu th\l, hoa dan,
Iich sir thanh toan va th\lc hi~n thanh toan trgc tuy€n ngay tren lIng d\lng.

Kenh Zalo OA cua EVNSPC: kenh Zalo chinh thuc cua nganh f)i~n, thong
bao ti€n di~n dugc giri den khach hang da thea doi kenh Zalo.

Tin nh~n SMS brandname: d6i vai khach hang chua cai lIng d\lng ho~c
khong sir d\lng Zalo, SMS dugc giri tv dQng den s6 di~n tho~i da dang kY trong hqp
d6ng mua ban di~n.

Quy trinh thong bao dugc th\lc hi~n t6i da 04 Iclntrong mQt chu Icy sir d\lng di~n:
ngay sau khi phat hanh hoa dan, 03 ngay sau n€u khach hang chua thanh toan, truac
ngay den h~n 01 ngay va dung ngay den h~n thanh toan thea hqp d6ng mua ban di~n.
Tcln suftt va thai diSm giri thong bao dugc xac dinh C\lthS, bao dam khach hang Iuon
dugc ti€p nh~n thong tin dclydu va kip thai.

f)6i vai khach hang chua dang kY s6 di~n tho~i ho~c chua c~p nh~t dclydu thong
tin lien h~, PCAG se t6 chilc ra soat, c~p nh~t dfr Ii~u khach hang nh~m bao dam
vi~c ti€p nh~n thong bao ti€n di~n dugc dclydu, chinh xac va kip thai.
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3. Cac kenh thanh toan ti~n di~n

Thay thS cho hinh thirc thu tien tai nha, PCAG da ky kSt hop d6ng hop tac thu
hQ voi 20 d6i tac, g6m 10 ngan hang va 10 t6 clnrc trung gian thanh toan (Chi ti~t
theo Ph", luc 1kern theo). Kenh thanh toan tien di~n bao g6m:

Chuyen khoan ngan hang, mobile banking, Internet banking;
Vi di~n nr (MoMo, ZaloPay, ShopeePay, VNPT Pay ...);
Mobile Money (Viettel Money, VNPT Money - thanh toan qua s6 di~n thoai

di dong, khong cAntai khoan ngan hang);
Trich no nr dong hang thang qua tai khoan ngan hang (khach hang chi dang

kymot lAn,tien di~n nr duoc tnr ill tai khoan thea hoa dan hang thang);
NQp tien m~t tai cac diem thu c6 dinh: BUll dien/Buu C\1Cxa, quay giao dich

ngan hang, chu6i cira hang lien kSt cua cac t6 chirc trung gian thanh toano

PCAG d~t muc tieu phoi hop voi cac d6i tac thu hQ b6 tri mang lu&i diSm thu
rQng kh~p (ban kinh khong qua 5 km) tt;limQi khu V\IC,bao dam nguai dan co thS
tiSp c~n diSm thanh toan thu~n ti~n, phu hqp diSu ki~n dia ban dan cu; Ull tien rna
rQng tt;likhu V\ICnong thon, viIng sau, vUng xa, khu V\ICbien gi&i va cac dia ban co
tY l~ sir d\1ng tien m~t con cao.

4. Bi~n phap h8 tn! ngU'm eao tu8i, gia dinh neo don va eae dAi tU'Q'Ilgd,e
thiJ

PCAG xac dinh ngum cao tu6i, nguai khong sir d\}ng di~n thot;lithong minh, gia CONC

dinh neo dan tt;licac khu V\ICnong thon, viIng sau va khu V\ICbien gi&i la nhom cAn f)1~N
, , _, AN G

du9'c quan tam d~c bi~t trong qua trinh chuyen doi. Cac bi~n phap ho tr9' C\1the: "-
.rJ;;;-:-

Hinh thuc "Thanh toan hQ": V~n dQng con chau, ngum than dang kY tinh ~
nang "Thanh toan hQ" qua Ung d\1ng ngan hang ho~c vi di~n tir; ho~c dang kY trich
n9' tv dQng thea tai khmln cua nguai than uy quyen - mo hinh nay khong yeu cAu
ngum cao tu6i phai truy c~p cong ngh~ trvc tiSp.

BiSm thu c6 dinh gAn nha: BUll C\1Cxa, diSm giao dich tt;lich9', UBND xa,
khom/ftp/khu ph6, chu6i cira hang co lien kSt thanh toan - khach hang co thS nQP
tien m~t rna giao dich du9'c s6 hoa ngay tt;liquAy.

Thu tien lUll dQng: B6i v&i khu V\fCbien gi&i, viIng sau kenh rt;lchkho tiSp
c~n, PCAG b6 tri lich thu lUll dQng dinh ky va thong bao C\1thS dSn rung hQdan qua
h~ th6ng phM thanh dia phuong.

Tich hqp an sinh xa hQi: Ph6i hqp v&i UBND xa/phuang/d~c khu triSn khai
thanh toan tien di~n kSt hqp v&i qua trinh chi tra luang hUll, tr9' cftp bao hiSm xa hQi
khong dung tiSn m~t thea Chi thj s6 211CT-TTg ngay 2511112022 cua Thli tu&ng
Chinhphu.
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H6 tro tnrc tiep tai dia phuong: Trong giai doan chuyen tiep, cac Dien hrc
tnrc thuoc se phdi hop voi d6i tac thu hQ, chinh quyen dia plnrong, t6 dan pho, khom,
~p t6 chirc huang d~n cai d~t App EVN CSKH, dang Icy thanh toan khong dung ti€n
mat va giai dap, huang d~n tnrc tiep cho khach hang.

PCAG khang dinh khong b~t buoc ap dung mQt phuong thirc d6ng nhat cho t~t
ca khach hang; m6i d6i nrong se duoc h6 tro each tlnrc thanh toan phu hop voi di€u
kien thuc teo

5. An toan dong ti~n va phong ngira rui ro

Sau thoi diem ngirng thu tai nha, moi ca nhan hoac t6 chirc khong diroc Dien hrc
uy quyen se khdng dU'Q'ephep t\I y den nha khach hang thu ti€n di~n. PCAG se t6
chuc ki~m soit ch~t che va ph6i hqp v6i CO'quan Cong An dia phuang xiI ly kip
thai cac tillang hqp vi ph~m. PCAG khuyen cao khach hang khong giao ti€n m~t
cho b~t ky ca nhan nao tv xung la nhan vien thu ti€n di~n; chi thvc hi~n thanh toan
ti€n di~n thong qua cac kenh chinh thuc da duqc PCAG cong b6.

:E)6ngthai, PCAG se tang cuang tuyen truy€n, canh bao cac hinh thuc gia m~o
nhan vien :E)i~nl\Ic, gia m~o tin nh~n, cUQcgQi, duang d~n thanh toan, ... nh~m lira
dao chiem do~t tai san; khuyen cao khach hang chi thvc hi~n giao dich thong qua
cac kenh chinh thuc do PCAG cong b6.

6. J)~ xuftt, ki~n ngh!

:E)~vi~c tri~n khai chuy~n d6i hinh thuc thong bao va thanh toan ti€n di~n tren
dia ban tinh An Giang duqc thvc hi~n d6ng bQ,hi~u qua, PCAG kinh d€ nghi:

a) Uy ban nhan dan tinh An Giang
Chi d~o UBND cac xa, phuang, d~c khu ph6i hqp v6i nganh :E)i~ntrong cong

tac tuyen truy€n, v~n dQng nguai dan th\Ic hi~n thanh toan ti€n di~n khong dung ti€n
m~t; h6 trq ph6 bien cac hinh thuc thanh toan m6i den nguai dan, nhit la t~i khu V\fC
nong thon, vting sau, vting xa, khu V\fC bien gi6i.

b) HQi dAng nhan dan tinh va J)oan J)~i bi~u QuAe hQi tinh An Giang
Quan tam thea d6i qua trinh tri~n khai thvc hi~n; ghi nh~n, phan anh cac y

kien, kien nghi cua ciI tri lien quan den vi~c thay d6i hinh thuc thanh toan ti€n di~n
d~ PCAG kip thai ph6i hqp giai quyet, h6 trq nguai dan chuy~n d6i hinh thuc thanh
toan va nang cao chit luqng dich V\l khach hang.

e) Cae SO', ban, nganh va ehinh quy~n dja phU'ong
Tiep U)cph6i hqp v&iPCAG trong cong tac tuyen truy€n, huang d~n ngum

dan tiep c~n cac phuang thuc thanh toan di~n til an toan, thu~n ti~n; d6ng thai h6 trq
tri~n khai cac giai phap thanh toan khong dung ti€n m~t g~n v&ichuang trinh chuy~n
d6i s6 tren dia ban tinh.
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Cong ty Dien luc An Giang cam kch t6 chirc trien khai viec chuyen d6i hinh thirc
thong bao va thanh toan tien di~n thea 19 trinh phu hQ'P,bao dam cong khai, minh
bach, khong lam anh lnrong d~n quyen loi va viec sir dung dien cua khach hang.
Trong qua trinh thuc hien, PCAG se thuong xuyen thea doi, danh gia, kip thoi tiep
thu cac y kien phan anh cua ngiroi dan va ph6i hQ'PVO; cac co quan chirc nang dS xu
ly cac kho khan, virong m~c phat sinh.

Cong ty Dien 19cAn Giang tran trong bao cao va kinh mong ti~p tuc nhan duoc
sir quan tam, chi dao, h6 tro cua cac Quy co quan.

Tran trong.z.

ND'i nhiin:
- Nhir tr~n (him giay);
- Sa Cong Thirong (bao clio);
- Sa Tai Chinh (bao clio);
- Sa VH-TT (bao cao);
- UBND xaJphuOngld~e khu (phoi hop);
- Bao va Dai PTTH An Giang (phoi hgp)
- Giam d6e (thay hao clio);
- Cae Di~n l\le (ph6i hgp);
- LUll: VT, KD (CT.Ol).

KT.GIAMDOC
PHOGIAMDOC

DAng LU'UNghiem

~

~TV
LIfe
ANG

--'~
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Phl} luc 1
Danh sach cac d8i tac thu hi) ti~DdieDcua PCAG. .

STT

A. cAc NGAN HANG

Vi~t t~t Ghi chii

1

Ngan hang TMCP Dai Chung Vi~t Nam

AGRIBANKNgan hang Nong Nghiep va Phat Tri~n
Nong Thon Vi~t Nam

2 Ngan hang TMCP D~u Tu va Phat Tri~n
Viet Nam

BIDV

LPBANK

MBBANK

SACOMBANK

VIETCOMBANK

VIETINBANK

ACB

PVCOMBANK

VIB

B. cAc TO CHUC TRUNG GIAN THANH ToAN

11 Viettel An Giang - CN T~p Doan Cong
Nghiep - ViSn Thong Quan D<)i

3 Ngan hang TMCP L<)cPhat Vi~t Nam

4 Ngan hang TMCP Quan D<)i

VIETTEL

5 Ngan hang TMCP Sai Gon Thuong Tin

6 Ngan hang TMCP Ngoai Thuong Viet
Nam

7 Ngan hang TMCP Cong Thuong Vi~t
Nam

8 Ngan hang TMCP A Chau

9

10 Ngan hang TMCP Quoc T~ Vi~t Nam­
Chi nhanhKien Giang

12 Cong ty CP Dich Vu True Tuyen Cong
D6ng Vi~t

13 Cong ty CP Giai Phap Thanh Toan Vi~t
Nam

14 Cong ty CP Dich vo Di D<)ngTn.rc
Tuyen

15 Cong ty CP ShopeePay

16 Cong ty CP Zion

17 T6ng cong ty Truyen Thong

18 Cong ty CP Cong Nghe Finviet

19 Cong ty CP Paytech

20 Buu Dien tinh An Giang

VIETUNION

VNPAY

M SERVICE

SHOPEEPAY

ZION

VNPTMEDIA

FINVIET

PAYTECH

VIETNAM POST

Vi
MaMa

Vi
ZalaPay
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Phu luc 2
HU'6ng d§n cai dit Ung d\lng Cham soc khach hang EVN

EVN THONGTIN BAo CHi
VAN HANH THa NGHIEM UNG DUNG "EVN CSKH"

sir OVNG CHUNG CHO TOAN BO KHAcH HANG DUNG BI~N, ..
CUA EVN Til NGAY 15/6/2026

Trong thol gian qua. eae T6ng C6ng ty Oi~n h,e lhu~ EVN dl!u da c6 ting
dvng rleng tren cae Mntang ~ dieu hIInh IDS v~Android dephvc 'V\I. chim s6c
khach hlIng do cfanvimlnh cung cfp dich 'V\I djfn. vat tinh thin ~don gian han,
thu~n ti~n hem,lay s'l hal long cua khach hang 16m trQng tjm~. T~p do8n Difn
lye VI" Ham va cac T6ng C6ng ty Oltn lye eta vao thil nghitm ting dI,Ing
-EVN CSKH- sil dllng trin cJienthofl th6ng mlnh (trfn cic nln tang cic ht
et~u banh lOS vii Android) ct6ivOitft c8 eaekhKh hiang dimg cJitncUI EVNtit
NGAY151612026. Bin C{lnh d6, cic khich hang vln c6 the tifp lye III d......g ling
dl,lng cham s6c kh8ch Mng hi," ~I cua cae TOOgC6ng tv Olto lye song song,
vOflingdll"g -EVN CSKW men.

ANH LOGO NHAN OlEN lING DI,ING
EVNCSKH TREN CAC HE OIEUHANH

lOS vA ANDROID

DANGNH~P DEDANG - AN ToAN - TI~N Lc;Il

Oing nh,p Wng 56 di,n thoai di d90g
d Min (duve xac tht,lll bing m~1 k~u
dUng~ Qn (One-Time Password - OTP).

Sau khl ding nh~ Qn diu. khach hilng
c:6 thf ell d,t tiIY Ilifn.dung nhfin dl+n
khu6n mJI (bce 10) hofc vAntay IS'
ding nhfp ~n t1eptheo.

ling d\lng E\'N CSKH tho phI!p kl*tl
hilng I~n kEl.quaD I, ~ thO!nh~
h<'P cfbngdi..,WI lit ca cie Ci>ng ty
Oijn lye cola EVNtrin loin~, Iheo
~ elitn nlng lieu tII~,lhanll to4n h6a
cScm tiin difn,...

d. 0 Tra cUll eli,n ning tleu tl1y theo ooay. tuan. th'ng d~ Iheo dol.
gj6m sat m1icw dyngttieu thl,ldi," cung nhlf Ijch su lieu thy difn;

OJ! ng~ dnb b60 san klVng/mCtc tlf,u 1t.,J theo c!ito nlng
(kWh) I10fc theo tY I, ling ('lI.):

Thanh toen Me dem ~Jl di,n, c:Uacae mi hqp 66ng Cfi~ lien kel
hofc thanh toan h9 tit c:a c.ic h6a dem lien cfiin do cae COng Iy
~ lilt thuOc EVN ph'l h8nh; Ira ciIU ~c:hsir thanh 104n;

o 880 sl/ c6ditn. gUtj kifn phin h&i.

Tra ciIU gia ban d~ Ira aiu IjctIngimglgiim cung tip crotn, theng lin
hUOngdin slI dt,lngd~ an toan. liE!krtm v~ hitu qui d61vOi gia Cfinhl
CCIsO'Un xui\, kinh doanhIe6ng siJ:*nhftde th6nQ b6n va Ichuyfn
nghjem luu y..•calnh Wo ... dao trye tuy&\ ktuyfn~ th6ngWI g;a",,_. I

Trang giai_tiEp Iheo, UngcII,Ilg
EVNCS!<H at tiEp II,Icduve rWogdp,
~ ...... tiin ItJIdIOphOp4lngrNP
bing IINoIID VIi b6...ng tIIim ck IWI
~ djdl VI!me; r(1ng c!¬ nang coo
hon tiIa svthujn tljnchoW\lich hilng
wd\I1gclifn.

T,p CSoan£lito lilt Vi~t Nam (EVN)
q c:.ic Tling cOng tv 01", II,tc trtn
tr9ftg cam em st/ dOng hinh c:ill cae
khoIch hilng III dyoo eli"'. elOng thbl
EVil!v' de elemvi Oito lilt c:(Ing cam
kit ~ kh6ngng(mg C<)i thItn nlng CDO
c:hll1uvno c'e elic:hvv di,n theo (Jling
phr.nmg c:him,iy ''Ihii lllng cu.
khad! "~nglim1n1-n1111rn".

GHI CHU: MA QRCODETAl vA cAl D~T llNG DI,INGEVN CSKH.

00i v6i he cfiiu hanh 105
(ciu hlnh t6I thii!u 15.1)

,.-.. om vOfht diet! hilnh Android
(clu hlnh t61 thiEu 7.0)

~ Tham khao HIf6'nQ dan sti dung U'ng dung EVN CSKHtal day:


